How to do software upgrade

(AV-1563/1562/1362/1080/1280/1250 series)

Connect the camera to your PC via an Ethernet cable, access the camera using IE browser (please refer
to “How to access AViPAS camera via IP”).

Please go to “SUPPORT-> FIRMWARE UPDATE” to find the download links for firmware files. If the
firmware version is not listed, please send your request to service@avipas.com
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MCU Version WZ.3.8 2017-12-28

Camera Version V2.4.3 2017-7-17

AF Version V2.4.82017-4-21

Go to “Update” page -> “Browse...” -> choose the upgrade file (.mrg) -> “Upgrade”
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After the upgrade is completed, click “Confirm”. Make sure the camera reboot before you log in again
into the Preview page.

If there’re multiple firmware(.mrg) files, repeat the update steps. Update one file at a time, and make
sure you reboot the camera after each update.


https://e7aba150-670b-4b8b-9a25-311a84251d5f.filesusr.com/ugd/6b6a18_55dcbd8f5e8d4131afb293be32b13541.pdf
https://www.avipas.com/firmware-update

e Troubleshooting:

After log in again, if there is no image, you may need to clean up the cache. Please follow the steps

below.
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To create home page tabs, type each address onits own line.
l“' - go.microsoft.com/fwlink/p/7Linkld=619797 &
hao.lenovo.com/7Tc=
Use current Use default Use new tab
Startup

Start with tabs from the |ast session
Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs
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Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit
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Internet Explorer has finished deleting the selected browsing history.

Delete Browsing History x

[l Preserve Favorites website data

Keep cockies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited,

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing histor Delete Cancel

When you see the message saying that browsing history is deleted, you can refresh the page, and

relog in. There should be a preview image.




